
 

HOLIDAY RENT-A-TREE 

Frequently Asked Questions (FAQs) 
 

GENERAL QUESTIONS 

How much do trees cost? 
Between $15 and $75, depending on the tree. 

What types of trees are available? 
We have 13 species of trees available ranging from 18in. to 9ft.  
NOTE: Height is measured from the bottom of the container to the top 
of the tree.  

8’-9’ Redwood $85 

8’ Western Red Cedar $75 

6’-7’ Redwood $75 

7’-8’ Strawberry Tree $65 

5’-6’ Monterey Cypress $65 

4’-5’ Southwestern White Pine $50 

5’-6’ Long leafed Yellowwood $45 

5’ Juniper 'Wichita Blue' $40 

3’-4’ ‘Fat Albert' Blue Spruce $40 

3’-4’ Southwestern White Pine $40 

3’-4’ Deodar Cedar $40 

2’-2.5’ ‘Fat Albert' Blue Spruce $35 

2’-3’ White Fir 'Pride's Select' $35 



3’-4’ Italian Stone Pine $35 

3’-4’ Blue Spruce $25 

18”-2.5’ Arizona Cypress $15 
 
 

   
 
How do I reserve a tree? 
There are 2 ways to reserve your Living Holiday Tree: 
1. Order online: http://www.ourcityforest.org/holiday-rent-a-tree 
2. Order in-person at our Community Nursery (1000 Spring St. San 
Jose, 95110) during regular open hours: Thursday thru Saturday, 
9AM – noon. 
 
NOTE: Trees are available on a first-come, first-serve basis. When 
we run out, we are out - Order yours today! 
 
How do I order online? 
Step 1: read through these FAQs & Rental Agreement 
Step 2: Go to our online store http://www.ourcityforest.org/holiday-
rent-a-tree-store 
Step 3: Choose a species and “Add to Cart” 
Step 4: Fill out form and agree to terms 
Step 5: Add delivery service separately if you fit the criteria. 
Step 6: Check out by clicking on the cart and pay with credit card. 
 
Why do these trees look smaller than typical holiday trees?  
These trees are still growing. The best part about having a living tree 
as a holiday tree is that it's still a living, growing organism. So yes, 
these trees may not be the large and full cut trees most are used to 
seeing, but this tree will live on, and that's the best gift we can give.  
  
How long will I have my tree? 
Generally about 27 to 30 days depending on when you get the tree. 
Upon pickup, you will be given a 2-day window when you can return 
your tree.  If you are getting your tree delivered, you will be given a 2-
day window when your tree will be picked up.   
 



Is the price a rental price or is it to purchase the tree? 
The price is to rent the tree for approximately 30 days (including an 
OCF ornament and care instructions). There is an additional cost for 
the tree if you wish to purchase it. 

Can I rent it for longer than 30 days? 
No. Living Holiday Trees should not be kept inside for more than 30 
days, in order to keep them healthy.  

I want to keep the tree and plant it. Can I buy it? 
Yes. However, we at Our City Forest want the tree to receive good 
care, to ensure its long-term survival. We first need to make sure it’s 
the right tree for the right place and may require a site visit. So, if you 
are interested in adopting your Living Holiday Tree, please contact us 
at treenursery@ourcityforest.org and we will follow up with the 
next step to being a Tree Steward. The price to purchase the tree will 
range as follows: 

7’-8'+  trees: $100 
5’-6'    trees: $75 
3'-4’    trees: $50 
18”-2’  trees: $25  

 
How many trees are available? 
We will start the season with over 300 Living Holiday Trees. Trees 
are available on a first-come, first-serve basis. When we run out, we 
are out – Order online today! 
  
I want a tree with a strong "Christmas-y" smell, which one 
should I get? 
The Monterey Cypress is the most fragrant of our trees. Western Red 
Cedars and Redwoods have a slight aroma. The mini Arizona 
Cypress is surprisingly fragrant as well. 
 
Can I decorate my living holiday tree? 
Yes, but please only use LED lights since they don't emit heat like 
traditional lights, which can burn the foliage.  Also "flocking" and tinsel 
are not allowed on any Living Holiday Tree. Lightweight ornaments 
are the best, and sorry, but no heavy star or Angel on top of the trees 



(unless you craft one out of lightweight material, like recycled paper -
see our gallery online for decoration ideas). 
 
 
 
PICKUP & DELIVERY 
 
When can I pick up my tree? 
For all: Trees can be picked up during Open Hours at our Community 
Nursery beginning Thursday, December 3rd until Sunday, December 
13th. Open Hours at our Community Nursery will be extended during 
these dates for pick-up:  Thursday - Sunday, 9am - 3pm  
 
For South San Jose residents: This year we will have a special 
opportunity for you to pick up your Living Holiday Tree at our new site 
located in the newly opened Martial Cottle Park. The tentative dates 
are December 5th - 6th & December 12th - 13th, but will be confirmed if 
you check the “I’m a South San Jose Resident...” box on the form 
when you purchase the tree. We will provide more details after you’ve 
completed your reservation. 
 
When do I return my tree? 
Trees can be returned to our Community Nursery on December 31st, 
January 2nd, 7th, 8th, & 9th during our Open Hours. We will notify you 
with more details and send a reminder soon after December 25th. 
 
Do you deliver? 
Yes, however we have a very limited delivery radius (about 4 miles 
from the Community Nursery). The delivery option will be open on a 
first-come, first-serve basis to the first 50 qualified participants. If you 
wish to have your tree delivered, reserve ASAP - the last day to sign 
up for the delivery service will be November 22nd (or until all spots 
are filled). 
 
Where do you deliver? 
We currently offer delivery for participants who live approximately 3-4 
miles of our nursery and reside in the following specific zip codes: 
95110, 95112, 95113, 95126, 95128, 95125, 95116, 95133, 95131, 
95050, 95053.  
 



If you reside within this map range, we can deliver. If not, we 
apologize for any inconvenience, especially if you participated in this 
service last year. However, we are offering a South San Jose pick-up 
location and many of our trees are about 3’-4’ high, which can fit in 
most vehicles.  

  
 

What does it cost for the Delivery Service & when do you deliver 
my tree? 
This limited service costs a flat fee of $20 to the select group of zip 
codes listed above. If you qualify and have selected this service, your 
tree will be delivered the first or second weekend of December (4th-5th 
or 11th-12th). We will email you with at least a 1 week notice of your 
expected window of delivery. 

I live in an upstairs apartment; will you move my tree upstairs? 
Unfortunately, we cannot move trees up or down flights of stairs, 
unless it is a small tree in the 18”-3’ range. 

Can you move the tree inside my home? 
No, we are not able to go into any participants homes unless the 
person has a disability or is unable to and notifies us ahead of time. 
However, for pick-up we require that all trees be placed outside. 



What if I’m not home or can’t be present during my assigned 
delivery window time? 

We will leave the Living Holiday Tree at your front doorstep. You will 
be notified 5-7 days in advance. We ask you to please let us know if 
you know you will not be home so our driver’s aren’t kept waiting. We 
also ask for you to provide the best phone number to reach you in 
case we run into any issues.  

What if I live in a gated community? 

Unfortunately, we are not delivering to gated communities due to 
problems with accessibility for our drivers. We highly recommend that 
you choose the pick-up option in order to avoid any 
miscommunication and/or bad timing. 

 
How do I get my tree picked up after 30 days? 
If you received our Delivery Service, we will automatically notify you 
with the date we will come by to pick up the tree. It will be either the 
first or second week of January (2nd- 9th). Please remove ornaments 
and place your tree on your front doorstep prior to your pickup date. 
We cannot go inside of the home to retrieve the tree, so we are 
counting on you to be prepared and leave the tree as you received it 
in a visible spot for our drivers. 

 
 
CARING FOR YOUR TREE   
 
Are you providing saucers for the Living Holiday Tree? 
No, we are not providing that with the service this year. However, 
they are highly recommended for participants to purchase in order to 
avoid floor or carpet damage. Saucers or plastic trays are available 
for purchase at your local home improvement store. Note: be wary of 
the cheap plastic trays if you are concerned with any possible 
leaking. Try using an additional towel or cloth as a buffer to protect 
your floor. 
 
Where should I put my tree once I bring it home? 



We recommend acclimating your Living Holiday Tree before putting it 
inside your home. Keep it in a protected area, sheltered from high 
winds and full sun. Water the tree immediately and make sure the soil 
is kept moist, but not wet. A good rule of thumb is to water with a 
small cup at a time, until you see water seep out the bottom of the 
pot.  
 
After a few days of being sheltered outdoors, you can bring it inside. 
The trees will do best by windows that receive natural sunlight. If your 
home doesn’t have good natural lighting where you want to place 
your Living Holiday Tree, we recommend that you move it outside on 
occasion during the rental period or by another window where it might 
receive some light time. 
 
DO NOT place the Living Holiday Tree near any heater vents, 
furnace or fireplace. This can be hazardous and can also damage the 
tree’s foliage or dry it out completely. 
 
How often should I water my tree? 
It varies depending on the tree species and container size. The Living 
Holiday Trees will need water at least 1-3 times per week. We will 
provide care guidelines with each tree for reminders. There is not an 
exact science to watering the tree, you must keep an eye on the tree 
and check on it every few days. If the root ball feels dried out, slowly 
trickle water until the entire surface is saturated and water is seeping 
out the bottom into your tray/saucer. If the tree is looking fairly moist, 
there’s no need to water it again until it begins to dry out. Use your 
index finger as a gauge - if it’s dry up to your second knuckle, it’s time 
to water again and keep that Living Holiday Tree happy and moist. 
 
What if I forget to water my tree and it dies, or gets damaged? 
Upon purchasing your Living Holiday Tree online, you will be required 
to e-sign our Rent-A-Tree agreement. This ensures that you are fully 
responsible for the health & well-being of the tree during the rental 
period. We are counting on you to take good care of our trees and 
they must be returned in good condition. If it is determined that the 
tree was neglected, dies, or we are unable to retrieve the tree at the 
end of the rental period then you may be charged the full retail price 
of the tree as follows:  
● 7’-8' trees: $100 



● 5’-6' trees: $75 
● 3'-4’ trees: $50 
● 18”-2’ trees: $25 

 
 
 
PROGRAM 
 
Why go through the hassle of renting trees, why not just let 
people buy it and do what they want with it? 
Our mission at Our City Forest is to improve the urban forest and one 
of our key strategies is ensuring long-term survival of all the trees that 
go through all of our programs.  We have found that educating 
residents on proper planting and care practices through the 
stewardship process results in a 90% success rate. Unfortunately, 
many potted trees end up being planted improperly or in the wrong 
spot - ultimately resulting in removal years later. Upon returning the 
trees, the Nursery will provide a safe home for the Living Holiday 
Tree until our planting team locates the right permanent home for it.  
 

Do you rent trees to neighborhoods, businesses or government 
agencies? 
Yes.  Please contact Ben Heistein at bheistein@ourcityforest.org for 
more information. 

If you have any further questions or concerns please email Our 
City Forest’s Community Relations Manager, Renae McCollum at 
renae@ourcityforest.org or call 408-998-7337 x 122 

 
 
 
 

 

 


